
42 U.S. Code § 1395w-154
Improved Medicare prescription drug plan and MA–PD plan
complaint system

(a) In general
The Secretary shall develop and maintain a complaint system, that is widely known and easy to use, to collect
and maintain information on MA–PD plan and prescription drug plan complaints that are received (including
by telephone, letter, e-mail, or any other means) by the Secretary (including by a regional office of the
Department of Health and Human Services, the Medicare Beneficiary Ombudsman, a subcontractor, a carrier, a
fiscal intermediary, and a Medicare administrative contractor under section 1395kk–1 of this title) through the
date on which the complaint is resolved. The system shall be able to report and initiate appropriate
interventions and monitoring based on substantial complaints and to guide quality improvement.
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