
42 U.S. Code § 1395b-4
Health insurance information, counseling, and assistance grants

(a) Grants
The Secretary of Health and Human Services (in this section referred to as the “Secretary”) shall make grants
to States, with approved State regulatory programs under section 1395ss of this title, that submit applications
to the Secretary that meet the requirements of this section for the purpose of providing information,
counseling, and assistance relating to the procurement of adequate and appropriate health insurance coverage
to individuals who are eligible to receive benefits under this subchapter (in this section referred to as “eligible
individuals”). The Secretary shall prescribe regulations to establish a minimum level of funding for a grant
issued under this section.

(b) Grant applications
(1) In submitting an application under this section, a State may consolidate and coordinate an application that
consists of parts prepared by more than one agency or department of such State.

(2) As part of an application for a grant under this section, a State shall submit a plan for a State-wide health
insurance information, counseling, and assistance program. Such program shall—

(A) establish or improve upon a health insurance information, counseling, and assistance program that
provides counseling and assistance to eligible individuals in need of health insurance information, including
—

(i) information that may assist individuals in obtaining benefits and filing claims under this subchapter
and subchapter XIX of this chapter;

(ii) policy comparison information for medicare supplemental policies (as described in section 1395ss(g)(1)
of this title) and information that may assist individuals in filing claims under such medicare supplemental
policies;

(iii) information regarding long-term care insurance; and

(iv) information regarding other types of health insurance benefits that the Secretary determines to be
appropriate;

(B) in conjunction with the health insurance information, counseling, and assistance program described in
subparagraph (A), establish a system of referral to appropriate Federal or State departments or agencies for
assistance with problems related to health insurance coverage (including legal problems), as determined by
the Secretary;

(C) provide for a sufficient number of staff positions (including volunteer positions) necessary to provide the
services of the health insurance information, counseling, and assistance program;

(D) provide assurances that staff members (including volunteer staff members) of the health insurance
information, counseling, and assistance program have no conflict of interest in providing the counseling
described in subparagraph (A);

(E) provide for the collection and dissemination of timely and accurate health care information to staff
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members;

(F) provide for training programs for staff members (including volunteer staff members);

(G) provide for the coordination of the exchange of health insurance information between the staff of
departments and agencies of the State government and the staff of the health insurance information,
counseling, and assistance program;

(H) make recommendations concerning consumer issues and complaints related to the provision of health
care to agencies and departments of the State government and the Federal Government responsible for
providing or regulating health insurance;

(I) establish an outreach program to provide the health insurance information and counseling described in
subparagraph (A) and the referrals described in subparagraph (B) to eligible individuals; and

(J) demonstrate, to the satisfaction of the Secretary, an ability to provide the counseling and assistance
required under this section.
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