
42 U.S. Code § 1320d-4
Requirements

(a) Conduct of transactions by plans
(1)(1) In general In general
If a person desires to conduct a transaction referred to in section 1320d–2(a)(1) of this title with a health plan
as a standard transaction—

(A) the health plan may not refuse to conduct such transaction as a standard transaction;

(B) the insurance plan may not delay such transaction, or otherwise adversely affect, or attempt to
adversely affect, the person or the transaction on the ground that the transaction is a standard transaction;
and

(C) the information transmitted and received in connection with the transaction shall be in the form of
standard data elements of health information.

(2)(2) Satisfaction of requirements Satisfaction of requirements
A health plan may satisfy the requirements under paragraph (1) by—

(A) directly transmitting and receiving standard data elements of health information; or

(B) submitting nonstandard data elements to a health care clearinghouse for processing into standard data
elements and transmission by the health care clearinghouse, and receiving standard data elements through
the health care clearinghouse.
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