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Tip Sheet for Managers and Supervisors: Responding to Employees’
Compliance Concerns

By Nina Youngstrom

Here’s an example of the practical guidance that Adam Balfour, vice president and general counsel for corporate
compliance and Latin America at Bridgestone Americas Inc. in Nashville, gives supervisors and managers to help
them act on their responsibility to encourage and reinforce a culture of compliance, as articulated in many codes

of conduct (see story, p. 1)1l Employees often report compliance concerns to supervisors and managers, and this
tip sheet has reminders on how they should respond. Contact Balfour at balfouradam@bfusa.com.
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