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Psychiatrist in Access Settlement 'Never Saw a Request'

By Theresa Defino

Last month, the HHS Office for Civil Rights (OCR) announced five settlement agreements with organizations it

said had violated the right of access to medical records included in the privacy rule.[1] Of these, Dr. Brian Wise, a
psychiatrist in Centennial, Colorado, shared his experiences with RPP.

At $10,000, Wise’s is the second smallest payment among the five, which also calls for a one-year corrective

action plan (CAP).[2] Wise signed the agreement in August. According to OCR, a parent had contacted Wise’s
practice in November 2017 via certified letter seeking his minor son’s records. They were eventually provided “as
a result of OCR’s investigation” in May of last year, OCR said.

But, in an email to RPP, Wise denied any involvement in the handling of the original request and said he first
learned there was an issue from OCR. He has relocated and implemented access procedures and training, he said.
Wise’s situation may sound familiar to providers in shared spaces, and should send a reminder to larger covered
entities that some in their networks may need help with HIPAA compliance.
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