
42 C.F.R. § 457.344
Changes in circumstances.

(a) Procedures for reporting changes. The State must:

(1) Have procedures designed to ensure that enrollees understand the importance of making timely and
accurate reports of changes in circumstances that may affect their eligibility; and

(2) Accept reports made under paragraph (a)(1) of this section and any other enrollee reported information
through any of the modes permitted for submission of applications under § 435.907(a) of this chapter, as
cross-referenced at § 457.330.

(b) State action on information about changes. Consistent with the requirements of § 457.380(f), the State must
promptly redetermine eligibility between regularly scheduled renewals of eligibility required under §
457.343, whenever it has reliable information about a change in an enrollee's circumstances that may
impact the enrollee's eligibility for CHIP, the amount of child or pregnancy-related health assistance for
which the enrollee is eligible, or the enrollee's premiums or cost sharing charges. Such redetermination
must be completed in accordance with paragraph (e) of this section.

(1) The State must redetermine eligibility based on available information, if possible. When needed
information is not available, the State must request such information from the enrollee in accordance with §
435.952(b) and (c) of this chapter as referenced in § 457.380(f).

(2) Prior to furnishing additional child or pregnancy-related assistance or lowering applicable premiums or
cost sharing charges based on a reported change:

(i) If the change was reported by the enrollee, the State must verify the information in accordance with §§
435.940 through 435.960 of this chapter and the State's verification plan as referenced in § 457.380.

(ii) If the change was provided by a third-party data source, the State may verify the information with the
enrollee.

(3) If the State is unable to verify a reported change that would result in additional child or pregnancy-related
health assistance or lower premiums or cost sharing, the State may not terminate the enrollee's coverage for
failure to respond to the request to verify such change.

(4) Prior to taking an action subject to review, as defined in § 457.1130, based on information received from a
third-party data source, the State must request information from the enrollee to verify or dispute the
information received consistent with § 435.952(d) of this chapter as referenced in § 457.380(f).
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