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42 C.F.R. § 423.129

Resolution of complaints in complaints tracking module.

(a) Definitions. For the purposes of this regulation, the following terms have the following meanings:

Assignment date is the date CMS assigns a complaint to a particular Part D sponsor in the Complaints Tracking
Module.

Complaints Tracking Module is an electronic system maintained by CMS to record and track complaints submitted
to CMS about Medicare health and drug plans from beneficiaries and others.

Immediate need complaint is a complaint involving a situation that prevents a beneficiary from accessing care or a
service for which they have an immediate need. This includes when the beneficiary currently has enough of the
drug or supply to which they are seeking access to last for 2 or fewer days.
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