
42 C.F.R. § 460.119
Resolution of complaints in the complaints tracking module.

The PACE organization must comply with requirements of §§ 422.125 and 422.504(a)(15) of this chapter,
through the CMS complaints tracking module as defined in § 422.125(a) of this chapter, address and resolve
complaints received by CMS against the PACE organization within the required timeframes. References to the MA
organization or MA plan in those regulations must be read as references to the PACE organization. Nothing in this
section should be construed to affect the PACE organization's obligation to resolve grievances as described in §
460.120, service determinations as described in § 460.121, or appeals as described in § 460.122.
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