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General terms of service.

When Federal Mediation and Conciliation Service (FMCS) services are used, the recipients of the services have
agreed to abide by FMCS's general terms of service as well as any other terms of service provided by FMCS.

(a) The recipients of a service shall hold FMCS and any FMCS neutrals harmless of any claim arising from the
delivery of that FMCS service.
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