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29 C.F.R. § 1406.2

Terms of service for mediation, facilitation, and other alternative
dispute resolution services.

The following Terms of Service additionally apply when the FMCS service is a mediation, facilitation, training,
and other alternative dispute resolution service.

(a) These services are voluntary processes that may be terminated at any time unless otherwise provided by
statute or by agreement.

(b) The neutral has no authority to compel resolution.

(c) These services are confidential to the extent allowed by law. The obligations imposed by these terms and
conditions are in addition to and do not supersede any obligations imposed by applicable state or Federal
laws regarding mediation confidentiality.
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