
CEP Magazine - October 2023

Don't be alarmed

By Gerry Zack, CCEP, CFE, CIA

Two stories in the news recently caught my eye. In the first, a janitor allegedly shut off the power to a freezer
after hearing “annoying alarms.” He ended up ruining decades of research. In the other story, an American
couple found dead in their hotel room allegedly died of carbon monoxide poisoning after hotel staff had disabled
alarms for the deadly gas. Guests reportedly repeatedly complained about the loud alarms.

Despite very different circumstances, the stories had much in common. In both cases, controls (alarms) had been
put in place to prevent a potentially serious problem. In both cases, the controls were not enough, costing two
lives and the loss of years of work.
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Gerry ZackGerry Zack (gerry.zack@corporatecompliance.org, twitter.com/gerry_zack,
linkedin.com/in/gerryzack) is CEO of SCCE & HCCA in Eden Prairie, Minnesota, USA. Please
feel free to contact Gerry anytime to share your thoughts: +1 612.357.1544 (cell), +1
952.567.6215 (direct).
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