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» Understand compliance as a convergent point, linking Governance, Risk
Management, business activities, and regulatory matters, and explore the
perception of compliance as a “brake’ to business vs. its true role as a business
partner that enables anticipation and avoidance of issues

« Learn how to efficiently conduct [coordinate ISO audits by linking the monitoring
program to the process

« Learn how to best combine the KPIs needed for the organization, the regulators,
and the auditors to provide a holistic view of the organization for the ISO audit
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