
42 U.S. Code § 1396w-7
Supporting access to a continuum of crisis response services under
Medicaid and CHIP

(a) Guidance
Not later than July 1, 2025, the Secretary, in coordination with the Administrator of the Centers for Medicare &
Medicaid Services and the Assistant Secretary for Mental Health and Substance Use, shall issue guidance to
States regarding Medicaid and CHIP that includes the following:

(1) Provides, in consultation with health care providers and stakeholders with expertise in mental health and
substance use disorder crisis response services, recommendations for an effective continuum of crisis
response services that—

(A) includes crisis call centers, including 988 crisis services hotlines, mobile crisis teams, crisis response
services delivered in home, community, residential facility, and hospital settings, and coordination with
follow-on mental health and substance use disorder services, such as intensive outpatient and partial
hospitalization programs, as well as connections to social services and supports;

(B) promotes access to appropriate and timely mental health and substance use disorder crisis response
services in the least restrictive setting appropriate to an individual’s needs; and

(C) promotes culturally competent, trauma-informed care, and crisis de-escalation.

(2) Outlines the Federal authorities through which States may finance and enhance under Medicaid and CHIP
the availability of crisis response services across each stage of the continuum of crisis response services.
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