
29 C.F.R. § 2590.722
Choice of health care professional.

(a) Choice of health care professional—(1) Designation of primary care provider—(i) In general. If a group health
plan, or a health insurance issuer offering group health insurance coverage, requires or provides for
designation by a participant or beneficiary of a participating primary care provider, then the plan or issuer
must permit each participant or beneficiary to designate any participating primary care provider who is
available to accept the participant or beneficiary. In such a case, the plan or issuer must comply with the
rules of paragraph (a)(4) of this section by informing each participant of the terms of the plan or health
insurance coverage regarding designation of a primary care provider.

(ii) Construction. Nothing in paragraph (a)(1)(i) of this section is to be construed to prohibit the application of
reasonable and appropriate geographic limitations with respect to the selection of primary care providers, in
accordance with the terms of the plan or coverage, the underlying provider contracts, and applicable State law.

(iii) Example. The rules of this paragraph (a)(1) are illustrated by the following example:

(A) Facts. A group health plan requires individuals covered under the plan to designate a primary care provider.
The plan permits each individual to designate any primary care provider participating in the plan's network who
is available to accept the individual as the individual's primary care provider. If an individual has not designated a
primary care provider, the plan designates one until the individual has made a designation. The plan provides a
notice that satisfies the requirements of paragraph (a)(4) of this section regarding the ability to designate a
primary care provider.

(B) Conclusion. In this Example, the plan has satisfied the requirements of paragraph (a) of this section.

(2) Designation of pediatrician as primary care provider—(i) In general. If a group health plan, or a health insurance
issuer offering group health insurance coverage, requires or provides for the designation of a participating
primary care provider for a child by a participant or beneficiary, the plan or issuer must permit the participant or
beneficiary to designate a physician (allopathic or osteopathic) who specializes in pediatrics (including pediatric
subspecialties, based on the scope of that provider's license under applicable State law) as the child's primary
care provider if the provider participates in the network of the plan or issuer and is available to accept the child.
In such a case, the plan or issuer must comply with the rules of paragraph (a)(4) of this section by informing each
participant (in the individual market, primary subscriber) of the terms of the plan or health insurance coverage
regarding designation of a pediatrician as the child's primary care provider.
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