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29 C.F.R. § 2590.716-4

Preventing surprise medical bills for emergency services.

(a) In general. If a group health plan, or a health insurance issuer offering group health insurance coverage,
provides or covers any benefits with respect to services in an emergency department of a hospital or with
respect to emergency services in an independent freestanding emergency department, the plan or issuer
must cover emergency services, as defined in paragraph (c)(2) of this section, and this coverage must be
provided in accordance with paragraph (b) of this section.

(b) Coverage requirements. A plan or issuer described in paragraph (a) of this section must provide coverage for
emergency services in the following manner—

(1) Without the need for any prior authorization determination, even if the services are provided on an out-of-
network basis.

(2) Without regard to whether the health care provider furnishing the emergency services is a participating
provider or a participating emergency facility, as applicable, with respect to the services.

(3) If the emergency services are provided by a nonparticipating provider or a nonparticipating emergency
facility—

(i) Without imposing any administrative requirement or limitation on coverage that is more restrictive than the
requirements or limitations that apply to emergency services received from participating providers and
participating emergency facilities.

(ii) Without imposing cost-sharing requirements that are greater than the requirements that would apply if the
services were provided by a participating provider or a participating emergency facility.
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