
29 C.F.R. § 1401.24
Timing of responses to requests.

(a) In general. The FMCS ordinarily will respond to requests according to their order of receipt. A request may
be made directly to the FMCS by referring to procedures described on www.fmcs.gov or by email to
foia@fmcs.gov.

(b) Timing of response. The obligation to respond to a request for records arises on the first business day when
the request is received by the Office of General Counsel.

(c) Multi-track processing. FMCS designates a specific track for requests that are granted expedited processing,
in accordance with the standards set forth in paragraph (e) of this section. FMCS may also designate
additional processing tracks that distinguish between simple and more complex requests based on the
estimated amount of work or time needed to process the request. Among the factors an agency may
consider are the number of records requested, the number of pages involved in processing the request, and
the need for consultations or referrals. FMCS must advise requesters of the track into which their request
falls and, when appropriate, should offer the requesters an opportunity to narrow or modify their request
so that it can be placed in a different processing track.
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