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42 C.F.R. § 485.534

Condition of participation: Patient's rights.

An REH must protect and promote each patient's rights.

(a) Standard: Notice of rights. (1) An REH must inform each patient, or when appropriate, the patient's
representative (as allowed under state law), of the patient's rights, in advance of furnishing or
discontinuing patient care whenever possible.

(2) The REH must establish a process for prompt resolution of patient grievances and must inform each patient
whom to contact to file a grievance. The REH's governing body or responsible individual must approve and be
responsible for the effective operation of the grievance process and must review and resolve grievances, unless
it delegates the responsibility in writing to a grievance committee. The grievance process must include a
mechanism for timely referral of patient concerns regarding quality of care or premature discharge to the
appropriate Utilization and Quality Control Quality Improvement Organization. At a minimum:

(i) The REH must establish a clearly explained procedure for the submission of a patient's written or verbal
grievance to the REH.

(ii) The grievance process must specify time frames for review of the grievance and the provision of a response.

(iii) In its resolution of the grievance, the REH must provide the patient with written notice of its decision that
contains the name of the REH contact person, the steps taken on behalf of the patient to investigate the
grievance, the results of the grievance process, and the date of completion.

(b) Standard: Exercise of rights. The patient has the right to—
(1) Participate in the development and implementation of their plan of care.

(2) Make informed decisions regarding their care, including being informed of their health status, and being
able to request or refuse treatment. This right must not be construed as a mechanism to demand the provision
of treatment or services deemed medically unnecessary or inappropriate.
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