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15 U.S. Code § 45e

Office for the prevention of fraud targeting seniors

(a) Establishment of Advisory Office

The Federal Trade Commission (in this section referred to as the “Commission”) shall establish an office
within the Bureau of Consumer Protection for the purpose of advising the Commission on the prevention of
fraud targeting seniors and to assist the Commission with the following:

(1) Oversight

The advisory office shall monitor the market for mail, television, internet, telemarketing, and recorded
message telephone call (in this section referred to as “robocall”) fraud targeting seniors and shall
coordinate with other relevant agencies regarding the requirements of this section.

(2) Consumer education

The Commission, through the advisory office and in consultation with the Attorney General, the Secretary of
Health and Human Services, the Postmaster General, the Chief Postal Inspector for the United States Postal
Inspection Service, and other relevant agencies, shall—

(A) disseminate to seniors and families and caregivers of seniors general information on mail, television,
internet, telemarketing, and robocall fraud targeting seniors, including descriptions of the most common
fraud schemes;

(B) disseminate to seniors and families and caregivers of seniors information on reporting complaints of
fraud targeting seniors either to the national toll-free telephone number established by the Commission
for reporting such complaints, or to the Consumer Sentinel Network, operated by the Commission, where
such complaints will become immediately available to appropriate law enforcement agencies, including
the Federal Bureau of Investigation and the attorneys general of the States;

(C) in response to a specific request about a particular entity or individual, provide publicly available
information of any enforcement action taken by the Commission for mail, television, internet,
telemarketing, and robocall fraud against such entity; and

(D) maintain a website to serve as a resource for information for seniors and families and caregivers of
seniors regarding mail, television, internet, telemarketing, robocall, and other identified fraud targeting
seniors.
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