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« Updating and implementing charity care policies and procedures in compliance
with state and federal laws

« Ensuring you are providing patients and providers with the "right’ notices at the
right time pursuant to AB 1020, AB 532, and the No Surprises Act (NSA)

« Implementing the NSA Good Faith Estimate (GFE) requirement uniformly across
hospital-based clinics and physician practices, both now and with an eye
towards future implementation by CMS

« Consideration of the Select Dispute Resolution (SDR) process for uninsured
patients
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