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Years ago, as a young lawyer at Bell Telephone, I took part in a field visitation program for
new lawyers and paralegals. We each spent most of a week in different parts of the business.
This experience served me well, and I recommend it for all compliance people. 

I spent time sitting on position with an operator and with a service rep. I could see how busy
each one was, what the job involved, what the work environment was. I could hear each time
there was a measurement signal, determining how quickly the rep was responding to a call.

This document is only available to members. Please log in or become a member.This document is only available to members. Please log in or become a member.

Become a Member Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s .

- 1 -

Terms of Use

https://compliancecosmos.org/cep-magazine-june-2022
https://compliancecosmos.org/field-visits-compliance-professionals
mailto:jemurphy5730@gmail.com
https://www.corporatecompliance.org/membership/membership-benefits
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	CEP Magazine - June 2022
	Field visits for compliance professionals
	This document is only available to members. Please log in or become a member.



