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» Define CMS requirements for delivery and reimbursement of chronic care
management services, including conditions of payment and program integrity
enforcement trends

» Discuss key CCM compliance, revenue integrity, quality, and risk management
considerations, as well as the financial and quality implications of incorporating
CCM as a means of practice improvement; presenters will use real world case
studies to illustrate

» Develop CCM operations strategies that satisfy risk management, achieve
revenue integrity objectives, and further your organization'’s journey toward
healthcare's quadruple aim
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