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» Understanding what the key recent developments and trends have been,
including class-action claims and smaller claims;

» Understanding particular issues, including: no compensation without proof of
harm; financial thresholds; the "kitchen-sink” approach; damages for distress;
claiming against a Data Protection Representative or Data Protection Officer;
extra-territorial jurisdiction; and, cookies claims;

» Top tips for how to push back on claims - the first response is critical.
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