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42 C.F.R.§ 422119

Access to and exchange of health data and plan information.

(a) Application Programming Interface to support MA enrollees. A Medicare Advantage (MA) organization must
implement and maintain a standards-based Application Programming Interface (API) that permits third-
party applications to retrieve, with the approval and at the direction of a current individual MA enrollee or
the enrollee's personal representative, data specified in paragraph (b) of this section through the use of
common technologies and without special effort from the enrollee.

(b) Accessible content. (1) An MA organization must make the following information accessible to its current
enrollees or the enrollee's personal representative through the API described in paragraph (a) of this
section:

(i) Data concerning adjudicated claims, including claims data for payment decisions that may be appealed,
were appealed, or are in the process of appeal, and provider remittances and enrollee cost-sharing pertaining
to such claims, no later than one (1) business day after a claim is processed;

(ii) Encounter data from capitated providers, no later than one (1) business day after data concerning the
encounter is received by the MA organization; and

(iii) Clinical data, including laboratory results, if the MA organization maintains any such data, no later than
one (1) business day after the data is received by the MA organization.

(2) In addition to the information specified in paragraph (b)(1) of this section, an MA organization that offers an
MA-PD plan must make the following information accessible to its enrollees through the API described in
paragraph (a) of this section:

(i) Data concerning adjudicated claims for covered Part D drugs, including remittances and enrollee cost-
sharing, no later than one (1) business day after a claim is adjudicated; and,

(ii) Formulary data that includes covered Part D drugs, and any tiered formulary structure or utilization
management procedure which pertains to those drugs.
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