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Recently the Canadian Competition Bureau’s director of compliance, speaking at an American Bar Association
virtual program, offered some interesting insight about approaches to compliance programs.

One that I found particularly important was this: When it comes to assessing compliance programs, they look at
information gathered during the substantive investigation. In effect, what they see and hear from employees and
those who deal with the company is relevant to their determinations about the compliance program. The bureau

definitely takes compliance programs into account for enforcement decisions, so this is an essential point.[1]
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