
40 C.F.R. § 7.180
Mediation of age discrimination complaints.

(a) The OCR will refer all accepted complaints alleging age discrimination to the Mediation Agency designated
by the Secretary of the Department of Health and Human Services.

(b) Both the complainant and the recipient must participate in the mediation process to the extent necessary
to reach an agreement or make an informed judgment that an agreement is not possible. The recipient and
the complainant must meet with the mediator at least once before the OCR will accept a judgment that an
agreement is not possible. The recipient and the complainant, however, need not meet with the mediator
at the same time.
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