
42 C.F.R. § 488.5
Application and re-application procedures for national accrediting
organizations.

(a) Information submitted with application. A national accrediting organization applying to CMS for approval or
re-approval of an accreditation program under § 488.4 must furnish CMS with all of the following
information and materials to demonstrate that the program provides reasonable assurance that the entities
accredited under the program meet or exceed the applicable Medicare conditions or requirements. This
information must include the following:

(1) Documentation that demonstrates the organization meets the definition of a “national accrediting
organization” under § 488.1 as it relates to the accreditation program.

(2) The type of provider or supplier accreditation program for which the organization is requesting approval or
re-approval.

(3) A detailed crosswalk (in table format) that identifies, for each of the applicable Medicare conditions or
requirements, the exact language of the organization's comparable accreditation requirements and standards.

(4) A detailed description of the organization's survey process to confirm that a provider or supplier meets or
exceeds the Medicare program requirements. This description must include all of the following information:

(i) Frequency of surveys performed and an agreement by the organization to re-survey every accredited provider
or supplier, through unannounced surveys, no later than 36 months after the prior accreditation effective date,
including an explanation of how the accrediting organization will maintain the schedule it proposes. If there is a
statutorily-mandated survey interval of less than 36 months, the organization must indicate how it will adhere
to the statutory schedule.

(ii) Documentation demonstrating the comparability of the organization's survey process and surveyor guidance
to those required for state survey agencies conducting federal Medicare surveys for the same provider or supplier
type, in accordance with the applicable requirements or conditions of participation or conditions for coverage or
certification.

(iii) Copies of the organization's survey forms, guidelines, and instructions to surveyors.

(iv) Documentation demonstrating that the organization's survey reports identify, for each finding of non-
compliance with accreditation standards, the comparable Medicare CoP, CfC, conditions for certification, or
requirements.

(v) Description of the organization's accreditation survey review process.

(vi) Description of the organization's procedures and timelines for notifying surveyed facilities of non-
compliance with the accreditation program's standards.
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(vii) Description of the organization's procedures and timelines for monitoring the provider's or supplier's
correction of identified non-compliance with the accreditation program's standards.

(viii) A statement acknowledging that, as a condition for CMS approval of a national accrediting organization's
accreditation program, the organization agrees to provide CMS with information extracted from each
accreditation survey for a specified provider or supplier as part of its data submissions required under paragraph
(a)(11)(ii) of this section, a copy of all survey reports and related information for applicants seeking initial
participation in Medicare, and, upon request from CMS, a copy of the most recent accreditation survey for a
specified provider or supplier, together with any other information related to the survey as CMS may require
(including corrective action plans).

(ix) A statement acknowledging that the accrediting organization will provide timely notification to CMS when an
accreditation survey or complaint investigation identifies an immediate jeopardy as that term is defined at §
489.3 of this chapter. Using the format specified by CMS, the accrediting organization must notify CMS within
two business days from the date the accrediting organization identifies the immediate jeopardy.

(x) For accrediting organizations applying for approval or re-approval of CMS-approved hospice programs, a
statement acknowledging that the accrediting organization (AO) will include a statement of deficiencies (that is,
the Form CMS-2567 or a successor form) to document findings of the hospice Medicare conditions of
participation in accordance with section 1822(a)(2)(A)(ii) of the Act and will submit such in a manner specified by
CMS.

(5) The criteria for determining the size and composition of the organization's survey teams for the type of
provider or supplier to be accredited, including variations in team size and composition for individual provider
or supplier surveys.

(6) The overall adequacy of the number of the organization's surveyors, including how the organization will
increase the size of the survey staff to match growth in the number of accredited facilities while maintaining
re-accreditation intervals for existing accredited facilities.

(7) A description of the education and experience requirements surveyors must meet.

(8) A description of the content and frequency of the organization's in-service training it provides to survey
personnel.
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