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42 C.F.R. § 488.335

Action on complaints of resident neglect and abuse, and
misappropriation of resident property.

(a) Investigation. (1) The State must review all allegations of resident neglect and abuse, and misappropriation
of resident property and follow procedures specified in § 488.332.

(2) If there is reason to believe, either through oral or written evidence that an individual used by a facility to
provide services to residents could have abused or neglected a resident or misappropriated a resident's
property, the State must investigate the allegation.

(3) The State must have written procedures for the timely review and investigation of allegations of resident
abuse and neglect, and misappropriation of resident property.

(b) Source of complaints. The State must review all allegations regardless of the source.

(c) Notification—(1) Individuals to be notified. If the State makes a preliminary determination, based on oral or
written evidence and its investigation, that the abuse, neglect or misappropriation of property occurred, it
must notify in writing—
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