
42 C.F.R. § 488.331
Informal dispute resolution.

(a) Opportunity to refute survey findings. (1) For non-Federal surveys, the State must offer a facility an informal
opportunity, at the facility's request, to dispute survey findings upon the facility's receipt of the official
statement of deficiencies.

(2) For Federal surveys, CMS offers a facility an informal opportunity, at the facility's request, to dispute
survey findings upon the facility's receipt of the official statement of deficiencies.
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