
42 C.F.R. § 486.326
Condition: Human resources.

All OPOs must have a sufficient number of qualified staff, including a director, a medical director, organ
procurement coordinators, and hospital development staff to obtain all usable organs from potential donors, and
to ensure that required services are provided to families of potential donors, hospitals, tissue banks, and
individuals and facilities that use organs for research.

(a) Standard: Qualifications. (1) The OPO must ensure that all individuals who provide services and/or supervise
services, including services furnished under contract or arrangement, are qualified to provide or supervise
the services.

(2) The OPO must develop and implement a written policy that addresses potential conflicts of interest for the
OPO's director, medical director, senior management, and procurement coordinators.
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