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42 C.F.R. § 483.75

Quality assurance and performance improvement.

(a) Quality assurance and performance improvement (QAPI) program. Each LTC facility, including a facility that is
part of a multiunit chain, must develop, implement, and maintain an effective, comprehensive, data-
driven QAPI program that focuses on indicators of the outcomes of care and quality of life. The facility must

(1) Maintain documentation and demonstrate evidence of its ongoing QAPI program that meets the
requirements of this section. This may include but is not limited to systems and reports demonstrating
systematic identification, reporting, investigation, analysis, and prevention of adverse events; and
documentation demonstrating the development, implementation, and evaluation of corrective actions or
performance improvement activities;

(2) Present its QAPI plan to the State Survey Agency no later than 1 year after the promulgation of this
regulation;

(3) Present its QAPI plan to a State Survey Agency or Federal surveyor at each annual recertification survey and
upon request during any other survey and to CMS upon request; and

(4) Present documentation and evidence of its ongoing QAPI program's implementation and the facility's
compliance with requirements to a State Survey Agency, Federal surveyor or CMS upon request.

(b) Program design and scope. A facility must design its QAPI program to be ongoing, comprehensive, and to
address the full range of care and services provided by the facility. It must:

(1) Address all systems of care and management practices;
(2) Include clinical care, quality of life, and resident choice;

(3) Utilize the best available evidence to define and measure indicators of quality and facility goals that reflect
processes of care and facility operations that have been shown to be predictive of desired outcomes for
residents of a SNF or NF.
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