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42 C.F.R.§ 483.376

Education and training.

(a) The facility must require staff to have ongoing education, training, and demonstrated knowledge of —

(1) Techniques to identify staff and resident behaviors, events, and environmental factors that may trigger
emergency safety situations;

(2) The use of nonphysical intervention skills, such as de-escalation, mediation conflict resolution, active
listening, and verbal and observational methods, to prevent emergency safety situations; and
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