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42 C.F.R.§ 482.24

Condition of participation: Medical record services.

The hospital must have a medical record service that has administrative responsibility for medical records. A
medical record must be maintained for every individual evaluated or treated in the hospital.

(a) Standard: Organization and staffing. The organization of the medical record service must be appropriate to
the scope and complexity of the services performed. The hospital must employ adequate personnel to
ensure prompt completion, filing, and retrieval of records.

(b) Standard: Form and retention of record. The hospital must maintain a medical record for each inpatient and
outpatient. Medical records must be accurately written, promptly completed, properly filed and retained,
and accessible. The hospital must use a system of author identification and record maintenance that
ensures the integrity of the authentification and protects the security of all record entries.

(1) Medical records must be retained in their original or legally reproduced form for a period of at least 5 years.

(2) The hospital must have a system of coding and indexing medical records. The system must allow for timely
retrieval by diagnosis and procedure, in order to support medical care evaluation studies.

(3) The hospital must have a procedure for ensuring the confidentiality of patient records. In-formation from
or copies of records may be released only to authorized individuals, and the hospital must ensure that
unauthorized individuals cannot gain access to or alter patient records. Original medical records must be
released by the hospital only in accordance with Federal or State laws, court orders, or subpoenas.

(c) Standard: Content of record. The medical record must contain information to justify admission and
continued hospitalization, support the diagnosis, and describe the patient's progress and response to
medications and services.
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