
42 C.F.R. § 476.71
QIO review requirements.

(a) Scope of QIO review. In its review, the QIO must determine (in accordance with the terms of its contract)—

(1) Whether the services are or were reasonable and medically necessary for the diagnosis and treatment of
illness or injury or to improve functioning of a malformed body member, or (with respect to pneumococcal
vaccine) for prevention of illness or (in the case of hospice care) for the palliation and management of terminal
illness;

(2) Whether the quality of the services meets professionally recognized standards of health care, as
determined through the resolution of oral beneficiary complaints as specified in § 476.110, written beneficiary
complaints as specified in § 476.120, or the completion of general quality of care reviews as specified in §
476.160.
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