
42 C.F.R. § 476.110
Use of immediate advocacy to resolve oral beneficiary complaints.

(a) Immediate advocacy. A QIO may offer the option of resolving an oral complaint through the use of
immediate advocacy if:

(1) The complaint is received not later than 6 months from the date on which the care giving rise to the
complaint occurred.

(2) After initial screening of the complaint, the QIO makes a preliminary determination that—

(i) The complaint is unrelated to the clinical quality of health care itself but relates to items or services that
accompany or are incidental to the medical care and are provided by a practitioner and/or provider; or
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