
42 C.F.R. § 460.120
Grievance process.

For purposes of this part, a grievance is a complaint, either written or oral, expressing dissatisfaction with
service delivery or the quality of care furnished.

(a) Process to resolve grievances. A PACE organization must have a formal written process to evaluate and
resolve medical and nonmedical grievances by participants, their family members, or representatives.

This document is only available to subscribers. Please log in or purchase access.

Purchase Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s .

- 1 -

Terms of Use

https://compliancecosmos.org/grievance-process
https://corporatecompliance.org/CCEM
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	42 C.F.R. § 460.120
	Grievance process.
	This document is only available to subscribers. Please log in or purchase access.



