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42 C.F.R. § 441.720

Independent assessment.

(a) Requirements. For each individual determined to be eligible for the State plan HCBS benefit, the State must
provide for an independent assessment of needs, which may include the results of a standardized
functional needs assessment, in order to establish a service plan. In applying the requirements of section
1915(i)(1)(F) of the Act, the State must:

(1) Perform a face-to-face assessment of the individual by an agent who is independent and qualified as
defined in § 441.730, and with a person-centered process that meets the requirements of § 441.725(a) and is
guided by best practice and research on effective strategies that result in improved health and quality of life
outcomes.

(i) For the purposes of this section, a face-to-face assessment may include assessments performed by
telemedicine, or other information technology medium, if the following conditions are met:

(A) The agent performing the assessment is independent and qualified as defined in § 441.730 and meets the
provider qualifications defined by the State, including any additional qualifications or training requirements for
the operation of required information technology.
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