
42 C.F.R. § 441.585
Quality assurance system.

(a) States must establish and maintain a comprehensive, continuous quality assurance system, described in
the State plan amendment, which includes the following:

(1) A quality improvement strategy.

(2) Methods to continuously monitor the health and welfare of each individual who receives home and
community-based attendant services and supports, including a process for the mandatory reporting,
investigation, and resolution of allegations of neglect, abuse, or exploitation in connection with the provision
of such services and supports.
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