
42 C.F.R. § 441.545
Service models.

A State may choose one or more of the following as the service delivery model to provide self-directed home and
community-based attendant services and supports:

(a) Agency-provider model. (1) The agency-provider model is a delivery method in which the services and
supports are provided by entities, under a contract or provider agreement with the State Medicaid agency
or delegated entity to provide services. Under this model, the entity either provides the services directly
through their employees or arranges for the provision of services under the direction of the individual
receiving services.

(2) Under the agency-provider model for Community First Choice, individuals maintain the ability to have a
significant role in the selection and dismissal of the providers of their choice, for the delivery of their specific
care, and for the services and supports identified in their person-centered service plan.
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