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42 C.F.R. § 438.915

Availability of information.

(a) Criteria for medical necessity determinations. The criteria for medical necessity determinations, made by a
MCO or by a PIHP or PAHP providing services to an MCO enrollee, for mental health or substance use
disorder benefits must be made available by the MCO, PIHP, or PAHP administrator to any enrollee,
potential enrollee, or contracting provider upon request. MCOs, PIHPs, and PAHPs operating in
compliance with § 438.236(c) will be deemed compliant with the requirements in this paragraph (a).
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