
42 C.F.R. § 438.700
Basis for imposition of sanctions.

(a) Each State that contracts with an MCO must, and each State that contracts with a PCCM or PCCM entity
may, establish intermediate sanctions (which may include those specified in § 438.702) that it may impose
if it makes any of the determinations specified in paragraphs (b) through (d) of this section. The State may
base its determinations on findings from onsite surveys, enrollee or other complaints, financial status, or
any other source.

(b) A State determines that an MCO acts or fails to act as follows:
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