
42 C.F.R. § 438.402
General requirements.

(a) The grievance and appeal system. Each MCO, PIHP, and PAHP must have a grievance and appeal system in
place for enrollees. Non-emergency medical transportation PAHPs, as defined in § 438.9, are not subject to
this subpart F. For grievances and appeals at the plan level, an applicable integrated plan as defined in §
422.561 of this chapter is not subject to this subpart F, and is instead subject to the requirements of §§
422.629 through 422.634 of this chapter. For appeals of integrated reconsiderations, applicable integrated
plans are subject to § 438.408(f).

(b) Level of appeals. Each MCO, PIHP, and PAHP may have only one level of appeal for enrollees.
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