C®SMOS

Mavigate the Compliance Universe

42 C.F.R. § 438.364

External quality review results.

(a) Information that must be produced. The State must ensure that the EQR results in an annual detailed
technical report that summarizes findings on access and quality of care, including:

(1) A description of the manner in which the data from all activities conducted in accordance with § 438.358
were aggregated and analyzed, and conclusions were drawn as to the quality, timeliness, and access to the care
furnished by the MCO, PIHP, PAHP, or PCCM entity (described in § 438.310(c)(2)).

(2) For each EQR-related activity conducted in accordance with § 438.358:
(i) Objectives;
(ii) Technical methods of data collection and analysis;

(iii) Description of data obtained, including validated performance measurement data for each activity conducted
in accordance with § 438.358(b)(1)(i) and (ii); and
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