
42 C.F.R. § 438.320
Definitions.

As used in this subpart—

Access, as it pertains to external quality review, means the timely use of services to achieve optimal outcomes, as
evidenced by managed care plans successfully demonstrating and reporting on outcome information for the
availability and timeliness elements defined under § 438.68 (Network adequacy standards) and § 438.206
(Availability of services).

EQR stands for external quality review.

EQRO stands for external quality review organization.

External quality review means the analysis and evaluation by an EQRO, of aggregated information on quality,
timeliness, and access to the health care services that an MCO, PIHP, PAHP, or PCCM entity (described in §
438.310(c)(2)), or their contractors furnish to Medicaid beneficiaries.
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