
42 C.F.R. § 438.208
Coordination and continuity of care.

(a) Basic requirement—(1) General rule. Except as specified in paragraphs (a)(2) and (3) of this section, the
State must ensure through its contracts, that each MCO, PIHP, and PAHP complies with the requirements
of this section.

(2) PIHP and PAHP exception. For PIHPs and PAHPs, the State determines, based on the scope of the entity's
services, and on the way the State has organized the delivery of managed care services, whether a particular
PIHP or PAHP is required to implement mechanisms for identifying, assessing, and producing a treatment
plan for an individual with special health care needs, as specified in paragraph (c) of this section.

(3) Exception for MCOs that serve dually eligible enrollees. (i) For each MCO that serves enrollees who are also
enrolled in and receive Medicare benefits from a Medicare Advantage Organization (as defined in § 422.2 of this
chapter), the State determines to what extent the MCO must meet the identification, assessment, and
treatment planning provisions of paragraph (c) of this section for dually eligible individuals.

(ii) The State bases its determination on the needs of the population it requires the MCO to serve.

(b) Care and coordination of services for all MCO, PIHP, and PAHP enrollees. Each MCO, PIHP, and PAHP must
implement procedures to deliver care to and coordinate services for all MCO, PIHP, and PAHP enrollees.
These procedures must meet State requirements and must do the following:
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