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42 C.F.R. § 435.952

Use of information and requests of additional information from
individuals.

(a) The agency must promptly evaluate information received or obtained by it in accordance with regulations
under § 435.940 through § 435.960 of this subpart to determine whether such information may affect the
eligibility of an individual or the benefits to which he or she is entitled.

(b) If information provided by or on behalf of an individual (on the application or renewal form or otherwise)
is reasonably compatible with information obtained by the agency in accordance with § 435.948, § 435.949
or § 435.956 of this subpart, the agency must determine or renew eligibility based on such information.

(c) An individual must not be required to provide additional information or documentation unless
information needed by the agency in accordance with § 435.948, § 435.949 or § 435.956 of this subpart
cannot be obtained electronically or the information obtained electronically is not reasonably compatible,
as provided in the verification plan described in § 435.945(j) with information provided by or on behalf of
the individual.

(1) Income information obtained through an electronic data match shall be considered reasonably compatible
with income information provided by or on behalf of an individual if both are either above or at or below the
applicable income standard or other relevant income threshold.

(2) If information provided by or on behalf of an individual is not reasonably compatible with information
obtained through an electronic data match, the agency must seek additional information from the individual,
including—

(i) A statement which reasonably explains the discrepancy; or

(ii) Other information (which may include documentation), provided that documentation from the individual is
permitted only to the extent electronic data are not available and establishing a data match would not be
effective, considering such factors as the administrative costs associated with establishing and using the data
match compared with the administrative costs associated with relying on paper documentation, and the impact
on program integrity in terms of the potential for ineligible individuals to be approved as well as for eligible
individuals to be denied coverage;
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