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42 C.F.R. § 435.908

Assistance with application and renewal.

(a) The agency must provide assistance to any individual seeking help with the application or renewal process
in person, over the telephone, and online, and in a manner that is accessible to individuals with disabilities
and those who are limited English proficient, consistent with § 435.905(b) of this subpart.

(b) The agency must allow individual(s) of the applicant or beneficiary's choice to assist in the application
process or during a renewal of eligibility.

(c) Certified Application Counselors. (1) At State option, the agency may certify staff and volunteers of State-
designated organizations to act as application assisters, authorized to provide assistance to applicants and
beneficiaries with the application process and during renewal of eligibility. To be certified, application
assisters must be—
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