
42 C.F.R. § 431.992
Corrective action plan.

(a) The State must develop a separate corrective action plan for Medicaid and CHIP for each improper
payment rate measurement, designed to reduce improper payments in each program based on its analysis
of the improper payment causes in the FFS, managed care, and eligibility components.

(1) The corrective action plan must address all errors that are included in the State improper payment rate
defined at § 431.960(f)(1) and all deficiencies.

(2) For eligibility, the corrective action plan must include an evaluation of whether actions the State takes to
reduce eligibility errors will also avoid increases in improper denials.

(b) In developing a corrective action plan, the State must take the following actions:
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