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42 C.F.R. § 431.17

Maintenance of records.

(a) Basis and purpose. This section, based on section 1902(a)(4) of the Act, prescribes the kinds of records a
Medicaid agency must maintain, the minimum retention period for such records, and the conditions under
which those records must be provided or made available.

(b) Content of records. A State plan must provide that the Medicaid agency will maintain or supervise the
maintenance of the records necessary for the proper and efficient operation of the plan. The records must
include all of the following:

(1) Individual records on each applicant and beneficiary that contain all of the following:

(i) All information provided on the initial application submitted through any modality described in § 435.907 of
this chapter by, or on behalf of, the applicant or beneficiary, including the signature on and date of application.

(ii) The electronic account and any information or other documentation received from another insurance
affordability program in accordance with § 435.1200(c) and (d) of this chapter.
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