
42 C.F.R. § 425.316
Monitoring of ACOs.

(a) General rule. (1) In order to ensure that the ACO continues to satisfy the eligibility and program
requirements under this part, CMS monitors and assesses the performance of ACOs, their ACO participants,
and ACO providers/suppliers.

(2) CMS employs a range of methods to monitor and assess the performance of ACOs, ACO participants, and
ACO providers/suppliers, including but not limited to any of the following, as appropriate:

(i) Analysis of specific financial and quality measurement data reported by the ACO as well as aggregate annual
and quarterly reports.

(ii) Analysis of beneficiary and provider complaints.

(iii) Audits (including, for example, analysis of claims, chart review (medical record), beneficiary survey reviews,
coding audits, on-site compliance reviews).

(b) Monitoring ACO avoidance of at-risk beneficiaries. (1) CMS may use one or more of the methods described in
paragraph (a)(2) of this section (as appropriate) to identify trends and patterns suggesting that an ACO has
avoided at-risk beneficiaries. The results of these analyses may subsequently require further investigation
and follow-up with beneficiaries or the ACO and its ACO participants, ACO providers/suppliers, or other
individuals or entities performing functions or services related to the ACO's activities, in order to
substantiate cases of beneficiary avoidance.

(2)

(i) CMS, at its sole discretion, may take any of the pre-termination actions set forth in § 425.216(a)(1) or
immediately terminate, if it determines that an ACO, its ACO participants, any ACO providers/suppliers, or other
individuals or entities performing functions or services related to the ACO's activities avoids at-risk
beneficiaries.
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