
42 C.F.R. § 425.112
Required processes and patient-centeredness criteria.

(a) General. (1) An ACO must—

(i) Promote evidence-based medicine and beneficiary engagement, internally report on quality and cost
metrics, and coordinate care;

(ii) Adopt a focus on patient centeredness that is promoted by the governing body and integrated into practice
by leadership and management working with the organization's health care teams; and

(iii) Have defined processes to fulfill these requirements.

(2) An ACO must have a qualified healthcare professional responsible for the ACO's quality assurance and
improvement program, which must include the defined processes included in paragraphs (b)(1) through (4) of
this section.

(3) For each process specified in paragraphs (b)(1) through (4) of this section, the ACO must—

(i) Require ACO participants and ACO providers/suppliers to comply with and implement each process (and
subelement thereof), including the remedial processes and penalties (including the potential for expulsion)
applicable to ACO participants and ACO providers/suppliers for failure to comply with and implement the
required process; and
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